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1. [bookmark: _Toc1011243862]Introduction and Aims 

Health economics analysis of restrictive school smartphone policies in secondary schools in England (SMART Schools) | BMJ Mental Health

1.1 We recognise that mobile devices are an important part of everyday life for our students, families, and staff, as well as the wider school community.

1.2 We also recognise that mobile devices have the potential to undermine our school values, pose a risk to child protection and safeguarding, and lead to a disruption to teaching and learning.  

1.3 The safeguarding of our students is paramount, and disruption free teaching and learning is a priority: this is why the use of mobile devices is prohibited at Cabot Primary School.  

1.4 Our policy aims to: 

· Promote, and set an example for, safe and responsible device use. 
· Set clear guidelines for the use of mobile devices for students, staff, families, and visitors. 

1.5 This policy also aims to address some of the challenges posed by mobile phones in school, such as: 

· Risks to child protection 
· Data protection issues 
· Potential for lesson disruption 
· Risk of theft, loss, or damage 
· Appropriate use of technology in the classroom 

1.6 As with the DfE’s non-statutory mobile phone guidance all devices with communications and smart technology are included in the term ‘mobile phones’, such as smart watches, for the purposes of this policy. Mobile phones in schools - GOV.UK

2. [bookmark: _Toc1727651186]Management of the policy 

School: 		This policy is managed by the trust and localised in every setting every two years

Approval:	Updated March 2026

Next review due: 	March 2028

This policy meets the requirements of the Department for Education’s non-statutory mobile phone guidance and behaviour guidance. Further guidance that should be considered alongside this policy is Keeping Children Safe in Education. 
3. [bookmark: _Toc828364053]Roles and responsibilities 

Staff

3.1 All school staff are responsible for enforcing this policy.

3.2 Anyone engaged by the school, including volunteers, must alert a member of staff if they witness, or are aware of, a breach of this policy. 

3.3 The trust and Senior Leadership Team is responsible for monitoring the policy every two years, reviewing it, and holding staff and students accountable for its implementation.  

4. [bookmark: _Toc546869587]Use of mobile phones by students 

4.1 We recognise that some of our students travel alone to school, are young carers or may need to contact families for other reasons outside of school hours. If children need to bring a phone to school, we expect children to be handing in their phone to the office at registration in the morning and collecting it at the end of the day. The class teacher is then aware that there is a phone in school for that child.


Consequences 

4.2 If a mobile device is seen or heard by a member of staff after registration as it has not been handed to the office, parents will be contacted to discuss the next steps which may involve them having to come and collect the device.


5. [bookmark: _Toc635482580]Role of the parent

Parents play an important role in supporting our policy. Parents are encouraged to reinforce and discuss the policy at home, including the risks associated with mobile device use and the benefits of a mobile device-free environment. 

6. [bookmark: _Toc1282726004]Adaptions and Reasonable Adjustments

There may be circumstances where the school will consider making adaptations to their policy for specific pupils. For example, when a student needs to use a mobile device to support a medical procedure such as diabetes. This would be a reasonable adjustment to have in place. A risk assessment would be completed as part of this process.

7. [bookmark: _Toc1332738485]Use of mobile phones by staff 

Personal mobile phones 

7.1 Staff, including volunteers, contractors, and anyone else otherwise engaged by the school, are not permitted to use a mobile device, make or receive calls, or send texts, during contact time with students, including on duty supervision. Use of personal mobile phones must be restricted to non-contact time, and to areas of the school where students are not present, such as the staff work areas. 

Data protection 

7.2 Staff must not use their personal mobile phones to process personal data, or any other confidential school information unless directed to by the Principal. This includes entering data into generative artificial intelligence (AI) tools such as chatbots (e.g. ChatGPT and Google Bard). 

7.3 Staff should refer to the school’s data protection policy and online safety policy.

Safeguarding 

7.4 Staff must not give their personal contact details to families or students (current and former), including connecting through social media and messaging apps.  

7.5 Staff must avoid publicising their contact details on any social media platform or website, to avoid unwanted contact by families or students.  

7.6 Staff must not use their mobile phones to take photographs or recordings of students, their work, or anything else which could identify a student. If it’s necessary to take photos or recordings as part of a lesson/school trip/activity, this must be done using school equipment. 

Using personal mobiles for work purposes 

7.7 In some circumstances, it may be appropriate for staff to use personal mobile phones for work. Such circumstances may include, but aren’t limited to: 

· Emergency evacuations 
· Supervising off-site trips 
· Supervising residential visits 
· Using authenticator apps for work purposes

7.8 Staff may, with permission of the Principal and when a school mobile phone is not available, use their personal mobile phones when supervising residential visits or school trips. In these circumstances, staff will: 

· Use their mobile phones in an appropriate and professional manner, in line with our staff code of conduct. 
· Not use their phones to take photographs or recordings of pupils, their work, or anything else which could identify a student. 
· Refrain from using their phones to contact parents/carers. If necessary, contact must be made via the school office or ensure the number if withheld (using 141)


Sanctions 

7.9 Staff that fail to adhere to this policy may face disciplinary action.  

7.10 See the school’s staff disciplinary policy for more information.  

8. [bookmark: _Toc1151418006]Use of mobile phones by families, visitors, and volunteers 

8.1 Families, visitors, and volunteers (including governors and contractors) must adhere to this policy as it relates to staff if they are on the school site during the school day. 

8.2 This means: 

· Not taking pictures or recordings of students, unless it’s a public event, or of their own child. 
· Using any photographs or recordings for personal use only, and not posting on social media without consent. 
· Not using phones in lessons, or when working with students. 

8.3 Families, visitors, and volunteers will be informed of the rules for mobile phone use when they sign in at reception or attend a public event at school.  

9. [bookmark: _Toc251697391]Loss, theft, or damage 

9.1 The school accepts no responsibility for mobile phones that are lost, damaged or stolen on school premises or transport, during school visits or trips, or while students are travelling to and from school. Students are advised of this in assemblies and families are advised of this through Year Ahead meetings and communication home.  

9.2 The school will not be held responsible for missing or damaged mobile phones whilst on school site and this will not be investigated by the school.  

10. [bookmark: _Toc738999204]Monitoring and review 

10.1 The school is committed to ensuring that this policy has a positive impact of students’ education, behaviour, and welfare. When reviewing the policy, the school will take into account: 

· Feedback from families and students. 
· Feedback from teachers. 
· Records of behaviour and safeguarding incidents. 
· Relevant advice from the Department for Education, the local authority, or other relevant organisations. 
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